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Streamline mission-critical workflows 

Streamline mission-critical workflows

To succeed in today’s digitally connected world, you need to give your people the right tools to 
complete tasks faster, smarter and better, whether you’re managing operations in a warehouse, a 
retail store or a hospital. 

Zebra’s portfolio of mobile computing, barcode printers and scanners will help you raise your 
operational performance, ensuring mission-critical workflows are efficient, trackable and secure. 

Through our proven global service capabilities, our Zebra Managed Services can provide a single 
point of contact for your technology requirements, making sure the devices you rely on every day 
are maintained and optimised to the highest levels of performance. 
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Unrivalled service for any global location

We expertly support your existing fleet of mobile computers, label printers and hand-held scanners 
and supply Zebra devices no matter where your business operations are located. 

We have an established service operation that delivers a complete portfolio of support services. 
Our service and distribution networks cover the whole of Europe, Asia and Oceania. Wherever 
you take your business, you will find that we are familiar with the local customs and can provide 
consistently expert services.
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A complete portfolio to maximise the value of Zebra devices

A complete portfolio to maximise the value of Zebra 
devices

Across hardware, you can choose from our full portfolio of Zebra mobile computing, barcode 
printers and scanners. Our product package also includes state-of-the-art software, ensuring your 
devices are integrated and in line with your requirements. 

When it comes to software, we will work across integration, security, deployment, management 
and optimisation. To support your ongoing need, we also ensure you have the consumables you 
need to run your devices on a daily basis. 

With a number of flexible finance packages, we will work with you in a way that suits you, including 
leasing and device as a service. Our financial services are provided via Ricoh Capital to meet your 
financial requirements. 
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 Reactive maintenance to minimise downtime 

Reactive maintenance to minimise downtime

In terms of repairs and maintenance, we will support your organisation through our service 
capability and advanced Zebra support. 

We provide on-site support, including specialist triage when issues arise including preventative 
maintenance, and installation services to ensure your technology performs from day one.

Through Zebra’s OneCare Portal, we will also handle every aspect of maintenance when devices 
fail, or you need support, from sending the device to ensuring it’s returned securely to your site.

By choosing Ricoh, you get all the benefits of our global partnership with Zebra, the highest 
level of supplier partnership available. As two global organisations with a long history of service 
excellence, we have an aligned approach to pricing strategy and a joint commitment to ensuring 
our customers are serviced to the highest standards.
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Ricoh and Zebra: A global partnership  

Ricoh and Zebra: A global partnership

The diagram below shows all aspects of our service network and the ways in which we can 
help you manage your Zebra fleet of devices. 

05

Service Support
On-site support: industrial & 
desktop printers
Next Business Day Exchange: 
mobile computing, scanners, 
and desktop printers

Preventative 
Maintenance
In accordance with 
the manufacturer’s 
guideline to maximise 
device uptime 
availability

Support Center
Support for all hardware and 
Software related incidents

Incident Management
Single point of contact through Zebra’s OneCare Portal

Health Check
Pre contractual Health 
check of existing fleet

Fleet Management
Technical refresh, 

Auditing Services and 
Asset Management

Training
End User training

Project Management
Professional and Deployment Services
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The business advantages of choosing Zebra 
Managed Services

Zebra Managed Services is an easier and simplified way to manage your mobile computing, 
barcode printers and scanners. Keeping your mission-critical devices maintained, supported and 
secured will help you improve the resilience of your operations and work to reduce operational 
failures. 

Using Zebra devices will also help you improve the real-time visibility of assets and ensure you 
can drive down costs by making operations more efficient. In all arenas, Zebra can help you 
personalise and optimise working and customer experiences, making processes easier, more 
secure and more cost-effective. 
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Your critical workflows, protected by Zebra Managed Services 

Your critical workflows, protected by Zebra 
Managed Services 
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Zebra devices are at the heart of critical business processes in retail, manufacturing, logistics and 
healthcare. 

Retail 
Whether it’s handheld computers 

for inventory management, barcode 
scanners for click and collect or enterprise 

tablets for shop floor selling, Zebra 
Managed Services will help you increase 
productivity, innovate customer delivery 
models and elevate store experiences.

Manufacturing
Zebra mobile computers and scanning 
terminals streamline auality assurance 

inspections and asset management to achieve 
optimum traceability and enhanced production 

processes. We know production happens 
around the clock; through our Zebra Managed 

Service, you can obtain maximum uptime. 

Healthcare
In healthcare environments, patient safety 
is paramount. Zebra devices can help you 
manage medical administration, lab and 

pharmacy management, visiting nurses and 
home health. It can also connect clinicians 

across expansive hospital systems and track, 
manage, and maintain expensive assets.

Warehouses
Using Zebra computers, scanners, and 

printers improves inventory, shipping and 
picking management. We understand your 

key challenge is increasing efficiency across 
delivery storage, routes and schedules. With 
Zebra Managed Services, you can obtain a 

better overall tracking experience.
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Your next steps

Your next steps

We are a proven managed services provider with 
the ability to drive performance excellence and 
digital transformation across multiple locations.

With Ricoh supporting your enterprise-wide Zebra 
device requirements, you can be sure that your 
local operations are ready to meet every business 
opportunity.
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All brand and/or product names are trademarks of their respective owners. Specifications and external 
appearance are subject to change without notice. The colour of the actual product may vary from the colour 
shown in the brochure. The images in this brochure are not real photographs and slight differences in detail 
might appear. Copyright 2023 Ricoh Europe PLC. All rights reserved. This brochure, its contents and/or layout 
may not be modified and/or adapted, copied in part or in whole and/or incorporated into other works without the 
prior written permission of Ricoh Europe PLC.

www.ricoh-europe.com
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